PROCESS FLOW FOR LODGING A CUSTOMER COMPLAINT

Complainant

14

Mr. Jitendra Parihar

Compliance Officer

Email ID: jitendra@gcvl.in

Phone no.: 022 40198626

(if unresolved)

3

Mr. Tushar Desai

Chief Compliance Officer

Email ID: tushar@gcvl.in
Phone no.: 022 40198673

(if unresolved)

.

Mr. Ritesh Zaveri

Whole Time Director (WTD)/
Grievance Redressal Officer (GRO) /
Principal Nodal Officer (PO)

Email ID: ritesh.zaveri@gcvl.in

Phone no.: 022 40198622




